student records, and some will use question analysis results to update the information in their manually kept banks of multiple choice questions.
The work of the Department started as a personal interest, and has remained so ever since. Late in 1965 my colleague, Terence Harris, felt that one use for a new-found interest in computing would be a multiple choice scoring program. Shortly after an initial version of such a programme was written, I joined him in the project. At first on the Imperial College IBM 7090 computer, and later on the University College IBM 360/65 computer, our multiple choice scoring program has advanced to become 'SCORE9' (Buckley-Sharp & Harris 1971) .
During this development we found, after installing full question analysis, that the published methods (Hubbard & Clemans 1961) were not suitable for the types of multiple choice question which seem to be peculiar to Britainthose which do not necessarily expect just one correct answer. New methods were devised, and have been published (Buckley-Sharp & Harris 1972) .
Since late 1966 (Table 1) , we have used marksense cards filled in by the candidates for nearly all our data collection. These cards are sensed by an IBM 519 card reproducer with mark-sense feature in the punch feed. This punches a hole for every pencil mark, and makes the cards suitable for manual checking of the sensing process, for manual scoring against a master answer card should this be necessary, and for the standard computer card reader. Designing various cards for (Cattell et al. 1970) , and has an associated marksense card for data collection. 'ASSESS' also has an associated card, and is designed to enable scores from any type of test to be entered for routine examination analyses.
A computer based question bank is the other major development projectstarted in 1967 (Buckley-Sharp & Harris 1970) . This aims to record the text of every question of every test put through the scoring process. This aim has largely been achieved, and about 20 000 questions are now stored, although there have been difficulties with storing and referencing diagrams, and some of the special fount requirements of particular subjects. To illustrate this point, consider the problems of suitably representing 'pH', 'IgG', and much of the terminology in genetics on a printer with only upper case characters.
The question bank was started merely because we felt like it, and it remains an interesting research project. It is an immensely complex technical system, and consumes around fourfifths of our resources, and well over this proportion of our notionally costed computer time. A computer based text-holding question bank is very definitely not a project for the practising teacher; not, that is, for one who wants any time left to teach his subject. In fact, it is extremely doubtful whether such a system can be justified at all when compared to the suitable alternative of manually filed cards (one card per question).
The number of user departments increases every year (Table 2) . They ensure that the data available to the department are up to date, and make our archives unique. Nobody has ever accumulated so much data of this type from so many medical schools. User information is itself a formidable problem, and the chief means of communication are via newsletters, and bulletins on the available services. Users are charged for scoring and question bank services, and this pays for staff salaries, and consumables. What future is there in the department of medical education as a concept? Some parts of the group of activities suggested above are well established: other parts are spread quite thinly, but there are several groups established in audiovisual aids and assessment services who are prepared to offer their services widely. At the moment, supply absorbs existing demand, but this is a very small proportion of the potential demand for such services, and difficulties are arising in staffing these services. Subject-based teachers must be involved to handle the subjectbased material, but they may find it difficult to involve themselves more fully in technical developments if this leads them away from the mainstream of their subject, and their career ladder.
